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Utility Partnership Limited (UPL) 
announced in September that it 
had acquired a majority stake 
in C&G Management Limited the 
manufacturer behind a new multi-
utility smart metering solution; 
Meter Mimic.

UPL, established in 1996 with a head office 
based in Cardiff, providing metering solutions 
alongside its energy management and utility 
infrastructure range of services have been 
looking for a product that would solve the 
challenges posed by trying to read traditional 
water and gas meters. In particular those 
meters that may require associated works to 
swap-out, often resulting in considerable costs 
over and above the cost of the meter alone. 

Meter Mimic is a robust solution designed to 
solve these issues as it is completely non-
invasive, can be installed from above ground 
without the need for excavation and is ATEX 
zone 0 approved.  

Rhys Wynne, Chief Executive explains “The 
difficulty in reading traditional water and 
gas meters has always been that they are 
often located in inaccessible places. Ideally, 
businesses would want to swap out the 
traditional meter and replace with an advanced 
smart one that has data logging capabilities. 
The high cost of this work however, in 
particular for organisations with a large volume 
of meters; often means these projects never get 
off the ground, resulting in utility inefficiency 
and inaccurate billing.

We have been looking for a product that will 
sit alongside our electricity smart meters to 
secure our position as providers of multi-utility 
metering solutions. The Meter-Mimic device fits 
perfectly with our existing portfolio. Water and 
gas AMR is a natural area of expansion for us 
and this product is the best solution for multi-
utility data monitoring that we have seen.” 
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The arrangement is also beneficial for C&G 
management as Managing Director Matthew 
Middleton notes “UPL is highly regarded in 
the utility services industry as a leader in 
energy management, smart metering and 
infrastructure solutions. This acquisition will 
enable us to leverage UPL’s expertise and 
resource alongside helping to manage the risks 
associated with product development and to 
accelerate innovation.”

The product is presently being launched 
throughout the UK and Europe at various energy 
and utility trade shows and exhibitions. Early 
indications have been very positive and Meter 
Mimic devices are presently being installed 
at locations across the UK for major retailers, 
hoteliers, pub chains and leisure facilities. 

Rhys concludes “This product is ideal for 
organisations that are concerned with 
monitoring consumption but have been 
frustrated by the difficulties in swapping-out 
larger rotary gas meters or hard to reach water 
meters. UPL are thrilled to be able to present it 
to the utilities market.” 
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“Our aim is to offer solutions that overcome 
challenges faced by our customers; Meter Mimic 
will play its part in helping us to achieve this 
goal.”

DNO connection 
regulation

UPL Newsletter

If you would like further information or a 
demonstration contact us on 02920 739 540 
or email mail@up-ltd.co.uk



Display Energy Certificate

Energy Performance Operational Rating

How efficiently is this building being used? 
This certificate indicates how much energy is being used to operate this building. The operational rating is based on meter readings of all the 

energy actually used in the building. It is compared to a benchmark that represents performance indicative of all buildings of this type. There is 

more advice on how to interpret this information on the Government’s website www.communities.gov.uk/epbd.

Administrative information
This a Display Energy Certificate as defined in SI2007:991 as amended.

Assessment Software:
OR v1

Property Reference:
891123776612

Assessor Name:
John Smith

Assessor Number:
ABC12345

Accreditation Scheme:
ABC Accreditation Ltd

Employer/Trading Name: EnergyWatch Ltd

Employer/Trading Address: Alpha House, New Way, Birmingham, B2 1AA

Issue Date:

12 May 2007

Nominated Date: 
01 Apr 2007

Valid Until:

31 Mar 2008

Related Party Disclosure:   EnergyWatch are contracted as energy managers

Recommendations for improving the energy efficiency of the building 

are contained in Report Reference Number 1234-1234-1234-1234

This tells you technical information about how energy 

is used in this building. Consumption data based on 

actual readings.Main heating fuel:

Gas

Building Environment:
Air Conditioned

Total useful floor area (m2): 2927

Asset Rating:

92

Technical information

Heating Electrical

Annual Energy Use (kWh/m2/year)
126

129

Typical Energy Use (kWh/m2/year)
120

95
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0%
20%

0

Mar 2005

Heating

Apr 2006 Apr 2007

100

200

300

Electricity
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Certificate Reference Number:
1234-1234-1234-1234

A Government Dept
12th & 13th FloorJubilee HouseHigh StreetAnytownA1 2CD

Total CO
2 Emissions

Previous Operational Ratings

This tells you how efficiently energy has been used in the building. The numbers do 

not represent actual units of energy consumed; they represent comparative energy 

efficiency. 100 would be typical for this kind of building.

This tells you how much carbon dioxide

the building emits. It shows tonnes per 

year of CO
2.

This tells you how efficiently energy has 

been used in this building over the last 
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Radical Reform for a 
Simpler, Competitive 
Energy Market
Simple tariffs, clearer bills and annual statements will be the result of 
the radical reform model proposed by energy regulator Ofgem.

After extensive analysis, Ofgem has decided to progress its preferred 
model for the reform of the retail energy market. It also published 
in October its latest report on prices which shows that the average 
dual fuel bill now stands at £1,345 and, following recent price rises, 
estimated suppliers’ margins have peaked at around £125 per year, 
but are likely to fall back next year. 

This report on prices does nothing to alter Ofgem’s findings in 
March that competition is being stifled by a combination of tariff 
complexity, poor supplier behaviour and lack of transparency and 
that radical change is needed. 

Ofgem’s Chief Executive Alistair Buchanan said: “When consumers face 
energy bills at around £1,345 they must have complete confidence 
that this price is set by companies competing in a fully competitive 
market. At the moment that is not the case. 

“That is why a radical break with the past is needed. Ofgem’s tariff 
reforms offer the quickest way to create a market where consumers 
can have confidence that prices are set by effective competition. 
Suppliers have told Ofgem they want to restore confidence in the 
industry and now they have the chance to do so. 

“With £200 billion of investment needed to overhaul Britain’s energy 
industry and the pressure this and rising energy prices puts on bills, 
consumers rightly demand a major improvement in the way suppliers 
behave towards them.” 

Ofgem’s Tariff proposals: 
• To give consumers a much clearer choice than the 400 tariffs 
 currently available. Each supplier will be required to offer just one 
 standard tariff for each payment type. With the standing charge 
 set by Ofgem suppliers will only be able to change the unit price, 
 which means that consumers will be able to compare prices at a 
 glance. 
• To allow consumers the choice of more innovative tariffs and to 
 encourage new firms to enter the competitive market to increase 
 pressure on the Big Six
• Clearer information for consumers - Ofgem is developing an Energy 
 Label for every tariff which will give consumers all the vital 
 information they need to make an accurate comparison Ofgem is 
 also proposing more prescriptive regulation of bills, annual 
 statements and notifications about price increases. 
• More consumer powers and further protection for vulnerable 
 consumers - Ofgem is also seeking new powers from Government to 
 provide consumer redress so that it can award compensation if 
 suppliers break the rules and the Department of Energy and Climate 
 Change has confirmed that it is looking at this issue. 

Energy Efficiency lodge over 
1000 Display Energy Certificates
UPL’s Energy Efficiency team are pleased 
to announce their success of lodging 
over 1,000 Display Energy Certificates 
(DECs) for a number of their customers 
including; Welsh Government, Cardiff 
Council, South Wales Police, West 
Midlands Fire Service and Norfolk 
Police.

In March 2007, the UK Government 
introduced legislation regulating the energy 
performance of buildings.  The legislation 
was initiated as a means of monitoring 
and reforming the energy efficiency of 

commercial and residential buildings, 
which are collectively responsible for 
almost 50% of energy consumption and 
carbon emissions in the UK.  The DEC was 
introduced in 2008 as part of this legislation 
and is only required for buildings which 
are occupied by a public authority or an 
institution providing a public service to a 
large number of people, and are frequently 
visited by members of the public.

For further information please 
contact Mark Henley on 02920 739 540
or email mark.henley@up-ltd.co.uk

Source: www.ofgem.gov.uk



Energy Saving Week 2011 took place 
in October, an initiative started by the 
Energy Saving Trust to show people how 
they can save money and energy to help 
the environment.

It estimates the average home in the UK 
could save around £280 per year as well as 
1.1 tCO2 each 12 months by being more 
energy efficient.

Here are a few recommendations of 
products, apps and websites to lend a 
hand. Even if you have to make an initial 
outlay, the savings should speak for 
themselves over time. 

Turn Off Appliances At The Plug - This 
one costs you nothing and saves a fortune. 
It’s also the easiest thing to do. You could 
save an average of £35 a year and 120kg 
in carbon dioxide. The EST says if every UK 
household did it, the collective amount of 
carbon dioxide saved would be like taking 
660000 cars off our roads.

Wash Clothes At A Lower Temperature 
- Simply by washing your clothes at 30 
degrees instead of 40 degrees you can 
save a third of the electricity over a year. 
That’s a £12 saving. If you’re considering 
upgrading your washing machine, look for 
one that is A++ or A+++ rated, this shows 
how energy efficient it is. 

Fill The Kettle Less - Did you know that 
only filling up the kettle with as much 
water as you need can save you £7 a year? 
That might not sound a lot but every little 
helps. Boiling a full kettle when you only 
want one cup is such a waste of electricity 
and if everyone saved some energy on 
their cuppas, the UK could power all its 
street lights for up to two months.

The government unsettled the solar 
industry in November by announcing 
that feed-in tariffs (FITs) would be 
halved for the installation of solar 
PV. 

FITs, a mechanism designed to support growth 
in the solar industry has been highly successful 
in allowing homeowners, community groups, 
local authorities, and businesses to realise 
the benefits of solar. Since the scheme was 
introduced in April 2010, it has seen 100,000 
solar installations, the creation of more than 
22,000 jobs and almost 4,000 new businesses.

It was anticipated that a reduction in the 
tariff would happen in April 2012, however 
the government chose to bring this forward 
to December this year. It is accepted that the 
tariff would need to be revised in line with 
falling costs, however a more gradual approach 
to cutting the rates would have enabled the 
industry and consumers to plan ahead and 
adapt accordingly. Government argued that the 
exceptional success of FiTs required  early action 
to control growth far beyond planned budgets.

In response to this change, two applications 
have been made to the High Court to look at 
the possibility of a judicial review into the 
plans to cut the scheme tariff. The first by 
campaign group Friends of the Earth (FoE) and 
second by two private solar companies, both of 
which would like to see the plans amended. The 

outcome of this review is expected by the end 
of the year.

In contrast many other organisations have 
accepted the new changes and are being 
proactive in their management plans to 
continue providing solar products whilst 
adapting to the new tariffs and the industry’s 
reaction to it.
  
In addition to the cost of solar technology 
reducing providers of solar products are using 
other measures to offset the new criteria that 
states a domestic building has to reach an 
energy efficiency level of C or above to qualify 
for the higher tariff; these include offering 
service bundles to bring the home up to a 
level that it would be eligible for the scheme.

As a provider of metering and data services 
to the solar industry UPL are determined to 
support these businesses and continue offering 
their services at the most competitive rate 
possible, enabling solar suppliers to maintain 
acceptable price points for the end user. 

SOURCE: Energy Savings Trust
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Life after PV subsidies cut

Useful Links: 
www.ofgem.gov.uk

www.energysavingtrust.org.uk
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SAVING 
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For further information
please  contact Bob Oglesby
on 02920 739 540 or email 
bob.oglesby@up-ltd.co.uk



subject to the recent developments with the 
Euro Zone as Greece and Italy see changes in 

.

As the UK head’s into the winter period, any 
extended period of cold weather will have 
an inevitable impact on the prompt market, 
which could filter through to the forward 
curve. However, if the Euro Zone financial and 
debt crisis continues to worsen, then investor 
confidence in wider equities could drop further 
and downward pressure on the markets could 
help limit any seasonal gains. However, in 
such an event the markets would be at risk 
of witnessing increased volatility should we 
witness any generation capacity/supply issues 
or prolonged periods of economic stability or 
growth. 

We are pleased to announce UPL have successfully achieved their Green Dragon 
Level 5 Environment Standard.  

The Green Dragon Standard recognises effective environmental management 
and offers an environment management system relevant to the specific and 
individual needs of companies and organisations across Wales, providing financial 
savings, compliance with legislation, environmental performance and increased 
competitiveness. 

Level 5 is equivalent to the ISO EN 14001:2004 standard which UPL now plans to 
achieve by February 2012.

UPL Awarded Green Dragon Level 5 
Environmental Standard
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MARKETWATCH: EURO ZONE DEBT CRISIS BRINGS 
UNCERTAINTY WHILST HEAT WAVE SOFTENS PRICES

The UK energy market saw a particularly 
volatile time through the summer and 
autumn as the Euro Zone plunged deeper 
into financial difficulty. The Euro Zone crisis 
is expected to have a direct effect on energy 
prices, as the worsening financial picture 
remains a constant concern for wider equity 
markets also. 

Following last year’s cold winter and series of 
global events including the Japanese earthquake 
and extended periods of political unrest and 
conflict in Egypt and Libya, energy prices 
rocketed. Wider energy markets had seen various 
fundamental issues that affected prices into 
2-year highs. The prices of energy continued 
to rise at which point the German Government 
announced that all nuclear generation capacity 
was to be decommissioned, which added further 
pressure on the market, leading to major issues 
and speculation that supply margins would 
start to fall short.

Heading in to the summer the prices started 
to become more stable as the market lacked 

any real direction with the global economy 
on the forefront of everyone’s mind. However, 
following the bullish market movements seen 
previously in the year, domestic suppliers 
across the UK started to announce significant 
price increases. This announcement increased 
the pressure on consumers, and was followed 
by Chris Huhne’s, (Secretary of State for Energy 
and Climate Change , announcement that there 
is to be an investigation into the big six. End 
users are also expected to see their energy 
prices rise due to the pressure on the industry 
presented by the Electricity Market Reform and 
the proposed increase in levies on generation.

The UK’s inherent links to the European energy 
markets became more apparent as the Euro 
debt crisis began to spiral out of control, which 
saw markets fall across the euro zone and led 
to the slow decrease in energy prices. However 
oil prices remained volatile with large daily 
changes with oil continuing to stay relatively 
high in comparison. Taking all this into 
consideration the futures have also continued 
to fall, however prices are still volatile and 

www.up-ltd.co.uk  

Subscribe to our weekly market update. 
Contact Luke Whitworth on 029 2073 
9500 or luke.whitworth@up-ltd.co.uk
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On the 8th of November 2011 under the patronage of the 
British Consulate General in Milan UPL presented a workshop 
titled with the theme “Opportunities for Savings with 
Proper Management”.  The workshop was supported with 
participation from Trend Controls and BSI.

The event was a success both for participation and for the interest 
it has aroused. The participants had the opportunity to confront 
and to investigate the complex issue of energy management in 
the difficult current economic and legislative environment in 
Italy.

The main objective of the Workshop was to introduce UPL’s 
innovative and cost efficient energy portfolio management 
approach and to give participants the opportunity to meet and 
exchange experiences.

The first part of the presentation, delivered by Dario Pizzarelli 
(Energy Manager UPL), highlighted the development of the 
Italian energy market in recent years. Through a brief history, 
from the first phase of market liberalisation started in the 90s 
to the present day, how this paved the way for consideration in 
what will be possible for future developments, the impact of the 
European directives in the field of Energy Efficiency and what the 
consequences would be for companies and their portfolios.

Another important subject, was introduced by Karin Stohr 
(European Energy Senior Analyst), was data management. In her 
presentation Karin demonstrated how effective data management 
is vital for the development, execution and supervision of plans, 
policies, programmes and activities aimed at reducing energy 
waste and risks, but also to obtain better conditions during 
procurement.

Bob Oglesby (Metering & Data Division Director) also took the 
stand to illustrate through concrete examples, how effective 
energy management could lead to industry recognised results and 
great savings without the need for large upfront investments.

Given the consensus and 
the interest found among 
participants, UPL Italy is 
considering organising 
similar events in other 
Italian cities aiming to 
spread our innovative 
approach to the widest 
possible audience.

Before joining UPL 6 months ago, I 
worked as a Wayleaves Officer for 6-years 
for an independent utility consultancy. 
Since joining, UPL have supported and 
encouraged my studies towards achieving 
my RICS accreditation.

On a more personal level and outside 
of Wayleaves, I grew up on a farm near 
Cardiff and until recently used to compete 
at Three Day Eventing.  I still have my old 
horse and also a Lurcher called Rodney.

Sum up Wayleaves for us: 
We contribute to design and feasibility reports by assessing whatever 
legal rights might or might not be in place for existing utility 
apparatus, which assists with effective project management of 
connections and disconnections.  We also ensure that the necessary 
access and security rights are in place for new apparatus, meaning 
that connections can be made in a timely manner.

What benefits do your clients receive from your Wayleaves 
service? 
Our services are dependent upon results and our mission is to save 
our clients far in excess of the cost of employing UPL to obtain 
Wayleave agreements.  We also like to think we bring our clients 
peace of mind.  

Our customers can be reassured that we will look after them and 
handle their wayleave projects on their behalf.  We use a web-
enabled program called Consent Acquisition Management System 
(CAMS) which allows clients to upload instructions and documents 
directly to our server, provides them with continuous access to view 
status updates and check progress milestones.  CAMS also enables 
bespoke reports to be produced which can be emailed to our clients 
as and when required.  We are only ever a phone call away so with 
our dedicated Wayleave Officers on hand at all times, the client never 
has a thing to worry about.    

What has been the biggest achievement for Wayleaves? 
The department recently completed a three year contract with Virgin 
Media as its front-line service provider of over 1500 wayleave consents 
required for the installation of its fibre optic business connections.  
This involved working to tight schedules for completion.

What does the future hold for UPL’s Wayleave team? 
Our aim is to grow and develop, continuing to work closely with 
our internal departments to deliver the best service possible to our 
customers.

If you would like to discuss with Edward in more detail about 
Wayleaves and the benefits, please call us on 02920 739 522.

e: mail@up-ltd.co.uk  
t: +44 (0)29 2073 9500 www.up-ltd.co.uk  

STAFF PROFILE:
Meet . . . Edward Francis, 
UPL Wayleaves Manager

Connections
Winter 2011

UPL Italia
host Energy
Workshop at British 
Consulate in Milan

www.up-ltd.co.uk  



round of competition 
tests to demonstrate 
compliance with a range 
of set competition criteria. 
However, all the DNO’s 
have since demonstrated 
compliance to Ofgem and 
are now charging this 
regulated margin.

To further advance 
competition and in an 
attempt to bring about a 
change in attitude within 
each of the DNO’s, DPCR5 
also sets out a process 

by which DNO’s could earn the right to charge 
unregulated margin (i.e. greater than 4%), again 
in certain market sectors and where competition 
is deemed to be viable. This process necessitates 
that the DNO’s demonstrate compliance with a legal 
requirements test and a secondary competition test 
which requires engagement with key stakeholders. 
The finite details of this mechanism are captured in 
each of the DNO’s licence conditions under Charge 
Restriction Condition (CRC 12).

Back in July of this year Electricity North West 
(ENW) were the first DNO to submit a competition 
notice to Ofgem for review. On 21st November Ofgem 
announced that following consultation with ENW 
and in respect of the relevant market sectors (RMS) 
listed below, ENW have successfully passed both the 
Legal Requirements Test and the Competition Test. 
• Metered demand (EHV connections)
• Metered distributed generation (HV and
 EHV connections)
• Unmetered private finance initiatives

With immediate effect ENWL shall therefore be 
entitled (but not obliged) to charge an unregulated 
margin in connection charges in relation to its 
connection activities in these RMS.
However, Ofgem have determined that although the 
legal requirements were satisfied in the following 
RMS, the necessary demonstration of competition 
was not and therefore ENW are not entitled to charge 
an unregulated margin in these RMS.

• Metered demand (LV)
• Metered demand (HV)
• Metered demand (EHV)
• Metered distribution (LV)
• Unmetered Local Authority
• Unmetered other

Following a period of four months from today ENW 
are entitled to submit a revised application in these 
areas should they believe that they can satisfy the 
necessary competition tests. It is likely that the 
other DNO’s are similarly preparing their submissions 
to Ofgem for determination.

As the competitive connections market evolves, 
clearly one possible outcome of DNO’s being 
eligible to charge unregulated margin will be that 
customers requiring electricity connections will 
see an increase in their connection costs from 
the statutory authorities and in that scenario only 
those customers who have a clear and effective 
route to the competitive connections market will 
have the opportunity to realise the benefits which 
competition is intended to deliver.

Representing the best interests of our customers 
UPL have for years been at the forefront of the 
developments in the electricity competitive 
connections market and as an independent utility 
consultant are ideally placed to ensure our customers 
connection costs are minimised by utilising the right 
connection provider in the right market sectors. 

Connections
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The Distribution Network Operator’s (DNO’s) are 
regulated through 5 yearly “Distribution Price 
Control Review’s”, and the most recent one, DPCR5, 
included a new approach to the development of 
competition in electricity network connections. 
Since 1st October 2010, DNO’s have been entitled, in 
certain market sectors (larger LV or HV connections 
or for multiple properties) and where competition is 
deemed to be viable, to apply a regulated margin of 
upto 4% above their reasonable costs. This action 
was taken in part to attract new entrants into 
the marketplace so as to drive efficiency, improve 
performance and ultimately lower prices but was also 
to incentivise DNO’s to improve there performance in 
provision of connection services. As the alternative 
to this ‘carrot’, Ofgem also introduced a series of 
guaranteed standards for DNO connection which 
included financial compensation payment should 
they fail to meet them.

Before being eligible to charge this regulated 
margin, each of the DNO’s had to pass an initial 

DPCR5: New Approach to Competition 
in Electricity Network Connections

UPL will be attending the Carbon Trust Wales 
Annual Conference and Exhibition on 14th of 
December 2011 at the Royal College of Music 
and Drama in Cardiff. 

EVENT SUMMARY: From reducing demand to 
utilising cutting edge technologies – this year’s 
conference will showcase the achievements of 
Welsh organisations at various stages of their 
‘low carbon journey’.

COME AND VISIT US!   
Carbon Trust Wales, Annual 
Conference & Exhibition 

www.up-ltd.co.uk  

New Fleet of Eco Vans for UPL

The new vehicles will replace the existing fleet of 
Land Rover Freelanders, reducing the amount of 
CO2 being emitted by an astounding 22.5% 
per vehicle. 

The new fleet further advances the 
service and professionalism of the 
company and aids us in achieving 
our overall business
objectives and goals.

UPL have invested in a fleet of new Ford Transit Connect 
vans to give its green credentials a boost.  

For further information please contact Dave Taylor 02920 739 540 
or email david.taylor@up-ltd.co.uk



UPL Set for Half Hourly Metering in 2012
After 7 months of preparation UPL are 
approaching the final leg of our accreditation 
to become a half hourly Meter Operator, Data 
Aggregator and Data Collector  

The project now in its final phase, is undergoing 
vigorous testing of systems and staff training 
to enable auditing for the accreditation in the 
new year. 

Providing successful completion of the audit 
and the accreditation being awarded, UPL 
intends to launch into the HH market during 
the first quarter of 2012.

UPL’s Energy Services Director Tim Mortlock 
commented: “We are delighted to have been 
selected to deliver these key services for 
Santander Global Facilities. UPL’s unique ability 
to deliver both the energy and environmental 
management services along with a staff 
engagement programme is I believe what led us 
to achieve success in winning this contract. 

UPL aims to fill the gap with its joined-up 
services to offer customers a one-stop solutions 
provider. We operate as the first port of call for 
the customer, and we manage all their needs, 
stitching back together all the industries and 
the different players within them to ensure 
clients actually receive the services they 
require.”

Connections
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Santander Global Facilities (SGF) 
has awarded a new three year 
contract to Utility Partnership 
Limited for the provision of 
energy services across its network 
of Head Office Buildings (HOB) in 
the UK.

UPL will provide a comprehensive energy 
management solution that includes bill 
 management and treasury, energy efficiency 
and environmental management system 
alongside a staff engagement programme to 
promote awareness of the company’s ‘green’ 
impact. 

 
Santander is one of the UK’s leading personal 
financial services companies offering a 
full range of retail and corporate banking 
services to over 25 million customers.  UPL, 
a specialist provider of utility services 
has been brought in to help the business 
identify, develop and implement practices 
and systems that will reduce the overall 
impact of the business on the environment.  
 
Looking to the future the overall aim is for 
both businesses to work together towards 
achieving a Santander Group target of a 
7.5% reduction in carbon emissions by 
2013. The business has recently achieved 
ISO 14001 and secured a good position 
in the CRC league table, meaning they are 
already well on their way to achieving this 
ambition.

Santander Bank on UPL to help reduce Energy

Santander also recognise that in order to 
achieve reduction targets, engaging with 
staff is a key priority. UPL will support SGF 
in managing a ‘Go Green’ campaign designed 
to inform staff about the impact businesses 
have on the environment and to motivate 
their staff to adopt best practice. A major 
element of the campaign is the delivery of an 
awareness roadshow at head office buildings 
throughout the UK. This live experience, which 
is a carbon neutral event, was created to help 
staff understand the effects of climate change 
and the ways they can help to reduce waste 
and energy consumption. The events also aim 
to recruit members of Santander to act as ‘Go 
Green’ champions and deliver key environmental 
messages to encourage behavioural change at 
office and branch locations.

For further information please contact Bob Oglesby 029 2073 9540 
or email bob.oglesby@up-ltd.co.uk
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UPL & Santander Roadshow Crew
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Santander has awarded a new three 
year contract to Utility Partnership 
Limited for the provision of energy 
services across its network of Head 
Offi ce Buildings (HOB) in the UK.

UPL will provide a comprehensive energy 
management solution that includes bill 
management and treasury, energy effi ciency 
and environmental management system 
alongside a staff engagement programme
to promote awareness of the company’s 
‘green’ impact.

Santander is one of the UK’s leading 
personal fi nancial services companies offering 
a full range of retail and corporate banking 
services to over 25 million customers.  UPL,
a specialist provider of utility services 
has been brought in to help the business 
identify, develop and implement practices 
and systems that will reduce the overall 
impact of the business on the environment. 

Looking to the future the overall aim 
is for both businesses to work together 
 towards achieving a target of 7% reduction in 
carbon emissions by 2013. The business has 
recently achieved an ISO 14001 and secured 
a good position in the CRC league table, 
meaning they are already well on their way to 
achieving this ambition.

Santander also recognise that in order to 
achieve reduction targets, engaging with 
staff is a key priority. UPL will support SGF 
in managing a ‘Go Green’ campaign designed 
to inform staff about the impact businesses 
have on the environment and to motivate 
their staff to adopt best practice. A major 
element of the campaign is the delivery of 
an awareness roadshow at retail and head 
offi ce buildings throughout the UK. This live 
experience, which is a carbon neutral event, 
was created to help staff understand the 
effects of reducing our footprint and ways 
they can help to reduce waste, travel and 
energy consumption. The events also aim 
to recruit members of Santander to act 
as “Green champions” and deliver key 
environmental messages to encourage 
behavioural  change at offi ce and branch 
locations.

UPL’s Energy Services Director Tim Mortlock 
commented: “We are delighted to have been 
selected to deliver these key services for 
Santander Global Facilities. UPL’s unique ability
to deliver both the energy and environmental 
management services along with a staff 
engagement programme is I believe what led us 
to achieve success in winning this contract.

UPL aims to fi ll the gap with its joined-up 
services to offer customers a one-stop solutions 
provider. We operate as the fi rst port of call for 
the customer, and we manage all their needs, 
stitching back together all the industries and 
the different players within them to ensure 
clients actually receive the services they 
require.”



SPOTLIGHT ON ...
Energy Efficiency
UPL adopt an analytical approach to 
energy reduction that uses intelligence 
collected from monitoring & targeting 
systems and practices to detect and 
diagnose inefficient consumption.  We 
offer an efficiency first approach to 
carbon reduction. We offer specialist 
advice and solutions to all aspects of 
energy legislation, from Carbon Reduction 
Commitment to DEC’s and EPC’s and 
support sustainable energy strategies 
by identifying opportunities, prioritise 
using payback criteria, implement 
savings projects, and evaluate delivered 
reductions in energy consumption.
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If you would like to comment on the UPL newsletter or if there is anything that you would like us 
to feature in future editions, please email mail@up-ltd.co.uk. We always appreciate your feedback.
This news feature represents a snapshot of information currently published via various sources and its purpose is for knowledge transfer only and 
does not necessarily represent the views or values of UPL. UPL is an independent utility infrastructure and energy management solutions provider 
and accepts no responsibility for the content of external links.

London Office
2 Saxon House
Upminster Trading Park
Warley Street
Upminster
RM14 3PJ

Scottish Office
Unit 10
Airdrie Business Centre
Chapel Lane
Airdrie
ML6 6GX

Italian Office
Via Gaudenzio Ferrari 21
21047 Saronno
Italy
www.up-ltd.it
mail@up-ltd.it

12
/1

1/
U

PL
NE

W
S

Smart Metering:
Meter Installation & Data 
Services 

Utility Infrastructure:
Design & Engineering, Project 
Management & Wayleaves

Energy Management:
Bill Validation, Energy 
Efficiency & Procurement

UPL are supporting the European Commission 
to promote energy efficiency throughout 
social housing schemes in Europe by taking 
the technical lead on the development of a 
household utility monitoring device.

Over the last six months, UPL together with 
social housing organisations, industry partners 
and building technology partners from across ten 
European countries, have been directly involved 
in the ICE-WISH Project.  

ICE-WISH; Demonstrating through Intelligent 
Control (smart metering, wireless technology, 
cloud computing, and user-oriented display 
information), Energy and Water wastage 
reductions in European Social Housing is a 
project aimed to design, integrate and pilot 
an innovative solution for social housing, using 
mature and interactive ICT, to enable sustained 
reductions of energy and water consumption of 
at least 15% below the current practice, without 
compromising living conditions.

The objective is to provide a ‘user-friendly’ 
and widely accessible ICT-based service to 
engage individual households as active players 
in developing water and energy conservation 
practices, managing energy and water usage 
in an optimal way and optimising their living 
environment; providing effective and real-time 

ICE-WISH; Energy Efficiency 
for Social Housing in Europe

ICT monitoring and control of energy and water 
usage and environmental conditions and user 
behaviour.  This also provides social landlords, 
local, regional and national public decision-
makers with real-life information in order to 
encourage them to implement environmental-
energy-related policy actions, incentives and/or 
investment decisions at public and private level.

ICE-WISH is to be demonstrated across 300 social 
dwellings in 10 European countries acknowledging 
the climatic diversity and statistical significance- 
over one full calendar year, due to commence 
Summer 2012. 

The ICE-WISH Consortium, led mainly by social 
housing providers supported by key industry and 
building technology players, will inform and 
involve users and stakeholders, including bottom-
up and top down activities, to continuously 
improve implementation project process and 
enhance the demand-driven approach.

Once the energy and water monitoring element 
of the project concludes in 2013, a monitoring 
plan will be defined for the optimisation of 
energy, gas and water consumption with real-
time information and impact assessment, 
including visualisation for the tenants.  The pilot 
sites will be provided with regular information 
reports about the measured energy and water 

consumption with basis analysis, advanced 
analysis on disaggregated analysis and predictive 
models.  A business model will be defined for 
future services and deployment to social housing 
organisations, utilities and IT providers and 
other interested parties with a country-specific 
guidance drawn up and provided for ICE-WISH 
service aimed to the multi-stakeholder uses.

If you would like further information 
about the ICE-WISH project please 
contact Hayley Cloud on (0)29 2073 9500 
or email hayley.cloud@up-ltd.co.uk.

For further information please contact 
Mark Henley on (0)29 2073 9500 or 
email mark.henley@up-ltd.co.uk.


