




DECs AND EPCs:
UNDERSTANDING THE NEW LEGISLATION

IN BRIEF
THE CARBON REDUCTION
COMMITMENT

COME AND VISIT US!

energyutility infrastructure &

management

Approximately 4000 large businesses 
and public sector organisations will be 
affected by the introduction of the Carbon 
Reduction Commitment (CRC) next year. 
The legally-binding CRC – instigated as 
part of a European initiative to cut carbon 
emissions – will apply to all organisations 
using half-hourly meters, whose electricity 
consumption is greater than 6,000 MWh 
in 2008. As a general rule, the scheme 
will only include organisations which 
spend in excess of £500,000 a year in the 
UK on electricity to ensure that smaller 
organisations, for whom administrative 
costs could outweigh the value of energy 
savings, are excluded.

Further information about the Carbon 
Reduction Commitment is available at 
www.defra.gov.uk. UPL will be featuring 
an in-depth analysis of the CRC in the 
next edition of Connections but if you 
would like any advice about the scheme 
in the meantime, please don’t hesitate to 
give us a call.

UPL will be attending:

September 10th – 11th:
The Energy Event at the National 
Motorcycle Museum, Birmingham – 
stand 130
www.theenergyevent.co.uk  

October 8th – 9th:
Energy Solutions Expo at London 
Olympia – stand E192
www.energy-expo.info 

Display Energy Certifi cates

• Required for buildings with a total fl oor 
area greater than 1000m2, which are 
occupied by a public authority or an 
institution providing a public service to a 
large number of people, and are frequently 
visited by members of the public.

• Accompanied by an advisory report, 
which lists cost-effective measures to 
improve the energy rating of a building.

• Must be displayed in a prominent location, 
clearly visible to the general public.

• Must be in place by 1st October 2008. 
Failure to display a DEC will result in a fi ne 
of £500, with an additional £1000 penalty 
for failing to display an advisory report.

• Valid for one year. The accompanying 
advisory report is valid for seven years.

• Can only be produced by approved 
individuals and lodged by accredited 
organisations.

Energy Performance Certifi cates

• Required by 1st October 2008 for all 
residential and commercial buildings 
that are constructed, sold or rented. 
Will allow prospective buyers, tenants, 
owners, occupiers and purchasers 
to view information on the energy 
effi ciency of a building, so that such 
information can be taken into account 
as part of an investment.

• Details average energy costs for the 
building, as well as providing an energy 
effi ciency rating and recommendations 
for improving energy performance. 

• Valid for ten years (ie. an EPC less 
than ten years old must be made 
available by the owner to prospective 
purchasers, tenants etc).  

• Can only be produced by a fully 
accredited energy assessor with a 
current qualifi cation and certifi cation 
in energy inspection. 

Display Energy Certificate

Energy Performance Operational Rating

How efficiently is this building being used? 

This certificate indicates how much energy is being used to operate this building. The operational rating is based on meter readings of all the 

energy actually used in the building. It is compared to a benchmark that represents performance indicative of all buildings of this type. There is 

more advice on how to interpret this information on the Government’s website www.communities.gov.uk/epbd.

Administrative informationThis a Display Energy Certificate as defined in SI2007:991 as amended.

Assessment Software:  OR v1

Property Reference:  
891123776612

Assessor Name:  
John Smith

Assessor Number:  
ABC12345

Accreditation Scheme:  ABC Accreditation Ltd

Employer/Trading Name:  EnergyWatch Ltd

Employer/Trading Address: Alpha House, New Way, Birmingham, B2 1AA

Issue Date:  
12 May 2007

Nominated Date:  
01 Apr 2007

Valid Until:  
31 Mar 2008

Related Party Disclosure:   EnergyWatch are contracted as energy managers

Recommendations for improving the energy efficiency of the building  

are contained in Report Reference Number 1234-1234-1234-1234

This tells you technical information about how energy  

is used in this building. Consumption data based on  

actual readings.Main heating fuel:  
Gas 

Building Environment: 
Air Conditioned

Total useful floor area (m ): 2927

Asset Rating:  

92

Technical information

Heating Electrical

Annual Energy Use (kWh/m /year)
126

129

Typical Energy Use (kWh/m /year)
120

95

Energy from renewables

0%
20%

Less energy efficient

A 0-25

B 26-50

C 51-75

D 76-100

E 101-125 108F 126-150
G Over 150

More energy efficient

100 would be typical

Certificate Reference Number:
1234-1234-1234-1234

A Government Dept
12  & 13  FloorJubilee HouseHigh StreetAnytown  A1 2CD

Total CO  Emissions

Previous Operational Ratings

This tells you how efficiently energy has been used in the building. The numbers do 

not represent actual units of energy consumed; they represent comparative energy 

efficiency. 100 would be typical for this kind of building.

This tells you how much carbon dioxide 

the building emits. It shows tonnes per  

year of CO .

This tells you how efficiently energy has 

been used in this building over the last  

three accounting periods

108
133

153

It’s been a busy year so far for UPL! Not 
only have we achieved full accreditation 
as EPC and DEC assessors, we were also 
qualifi ed by ELEXON as a Non Half-
Hourly Data Collector and Aggregator 
for smart metering earlier this year. As 
UPL Chairman Gary Mawer explains, ‘As 
part of our continuing expansion, we are 
delighted to have been recognised as one 

of just a handful of organisations which 
are certifi ed to undertake comprehensive 
EPC and DEC assessments throughout 
the UK. Having also qualifi ed as a 
Non Half-Hourly Data Collector and 
Aggregator for smart metering, UPL is 
now acknowledged as the UK’s only full 
service utility infrastructure and energy 
management solutions provider.’

Congratulations UPL!
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In March last year the UK government introduced legislation 
regulating the energy performance of buildings. The legislation 
was initiated as a means of monitoring and reforming the energy 
effi ciency of commercial and residential buildings, which are 
collectively responsible for almost 50% of energy consumption 
and carbon emissions in the UK. The Display Energy Certifi cate 
(DEC) and the Energy Performance Certifi cate (EPC) were 
introduced in 2008 as part of this legislation.
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Energy industry regulator OFGEM has launched its fi fth electricity 
distribution price control review. The scheme will establish new 
revenue limits which the 14 main electricity distribution network 
operators (DNOs) in England, Scotland and Wales must adhere to 
between 2010 and 2015. As part of the strategy, OFGEM has placed 
a number of incentives on DNOs to encourage them to improve 
both effi ciency and quality of service. 

OFGEM regulates revenue in order to ensure that each DNO ‘can 
collect from customers at a level that allows them to run an effi cient 
business and fi nance their activities’, whilst also protecting the interests 

of consumers. The new price control review, which will replace a similar 
2005-10 strategy, will come into effect from 1st April 2010 and remain 
applicable until 31st March 2015. Distribution network operators are 
currently in the process of compiling their proposed investment plans 
and pricing strategies for the period. A number of DNOs have already 
offered stakeholders and customers the opportunity to comment on 
their investment campaigns and proposed price changes.  

Electricity distribution network owners in England, Scotland and Wales: 
CE Electric UK, Central Networks, EDF Energy, Scottish Power, Scottish 
and Southern Energy, United Utilities and Western Power Distribution. 

The impending demise of independent gas 
and electricity watchdog Energywatch this 
October is causing growing concern and 
uncertainty amongst energy consumers. 

Energywatch – established in 2000 as part of 
the Utility Act – has provided help to more 
than fi ve million customers in the past eight 
years. The watchdog was set up in order to 
protect and promote the interests of energy 
consumers, offering free, impartial energy 
advice and information, as well as investigating 
and resolving complaints. With Energywatch 
set to cease operation on 1st October, many 
energy consumers are unsure where to turn 
for help solving energy complaints, disputes 
or queries. So what happens now?

According to recommendations issued 
by energy industry regulator OFGEM, 
consumers ‘should contact their energy 
company in the fi rst instance’ to voice a 
complaint. It is the responsibility of the 
energy company to resolve issues and 
to operate in accordance with OFGEM’s 
complaints handling standards. However, 
if a consumer is dissatisfi ed with the way 
in which a complaint has been handled by 
their energy company or further advice is 
required, they can contact Consumer Direct. 
Consumer Direct has effectively replaced 
Energywatch in offering consumers guidance 

and in helping them to progress and resolve 
their queries.  

If Consumer Direct is unable to rectify a 
problem, the case will be put forward to the 
Energy Ombudsman. The independent Energy 
Ombudsman service was established in 2006 
to resolve disputes between energy suppliers 
and consumers, but is set to assume a greater 
role following the cessation of Energywatch 
on 1st October. Unlike Energywatch, which 
holds negligible power to force energy 
companies to resolve a matter and is unable 
to impose any form of fi nancial constraint, 
the Energy Ombudsman has the capacity to 
enforce a fi ne of up to £5000 on an energy 
company. This fi nancial compensation is 
awarded directly to a customer in settlement 
of a particular grievance.

A third independent body – the National 
Consumer Council – will also play a role in the 
restructured energy complaints procedure. 
Those contacting Consumer Direct who 
are classifi ed as ‘vulnerable consumers’, or 
those who have a matter which needs to be 
dealt with urgently – such as a disconnection 
– will immediately be referred to the new 
National Consumer Council. The NCC will 
cooperate directly with the energy company 
on behalf of the consumer in order to 
resolve a complaint. 

The introduction of the new three-tier 
complaints system has evoked a largely 
negative reaction amongst consumers. 
Whilst extending the power of the Energy 
Ombudsman to impose fi nancial constraints 
on energy companies will undoubtedly prove 
a positive element of the rearrangement, 
many organisations have expressed concern 
that the new system is simply too confusing, 
and will deter energy consumers from 
making a complaint in the fi rst place. John 
Holbrow, Environment and Energy Chairman 
for the Federation of Small Businesses (FSB) 
has warned that the demise of Energywatch 
will leave small businesses with ‘nowhere 
to turn’ for help and advice. Energywatch 
Director of Campaigns Adam Scorer has 
conveyed similar concerns, conceding that 
the new complaints procedure will be ‘more 
confusing for consumers’.

For further information about the transition, 
please visit www.energywatch.org.uk,
www.ofgem.gov.uk or
www.consumerdirect.gov.uk

THE END OF ENERGYWATCH: WHAT HAPPENS NOW?

OFGEM LAUNCHES NEW PRICE CONTROL REVIEW
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UK headquarters
Prennau House
Copse Walk
Cardiff Gate Business Park
Cardiff
CF23 8XH

London offi ce
2 Saxon House
Upminster Trading Park
Warley Street
Upminster
RM14 3PJ

Scottish offi ce
Unit 10
Airdrie Business Centre
Chapel Lane
Airdrie
ML6 6GX

UPL CAN DELIVER
Smart Metering 

Automatic Monitoring and Targeting

Energy Procurement

Bill Investigation and Dispute Resolution

Data Services

Environmental and Energy Management

Wayleaves 

Utility Management

Value Engineering 

Design and Feasibility Services 

Sustainable Energy Services

Legislative Advice‘If you would like to comment on the UPL newsletter or there is anything which you would like us 
to feature in future editions, please email mail@up-ltd.co.uk. We always appreciate your feedback.’

CONNECTIONS


